Points of Contact

FFIS Team BEST Team

Giana Jowers 301-734-6619 Stacye L. Teachman 301-734-8251*

Linda Stuckey 301-734-4972 Susan A. Murphy 301-734-6591*

Roy Mattson 612-336-3241 Sheri A. Wilkerson 301-734-83/2*

SheilaHensley 612-336-3240 Gretchen K. Strecker 301-734-5691*

Liz Groth 612-336-3238 David Bard 301-734-4882*
*Contact BEST Team members via emalil

Call * or write people from the list below based on the problem you are having or you
may contact anyone from the FFI'S Team list above for any other FFI S-related problem.
They will help you or point you to the correct person.

Remember to call your normal NFC contact if it is not an FFIS-related issue.

Problem

Contact Person

Telephone
Number

FFIS-Related travel payment issues (e.g.,
the transaction processed in TRVL, but
there is a question about the payment)

Roy Mattson or Ernest
Borrego

612-336-3241 or
3234

FFIS-related purchase order issues (e.g., the
purchase order has processed in PRCH, but
there is a question about the payment)

For purchase orders
Roy, Shella, Liz or Ernest
Borrego

612-336-ext
3241,
3240, 3238, 3234

FFISrelated UTVN, TRAN, GVTS,

Roy Mattson or Ernest

612-336-3241 or

Payments)

MPOL, FEDS, FTSP, or TELE issues Borrego 3234

PCMS, ABCO, and CAPS transactions Roy Mattson or Ernest 612-336-3241 or
rejected in FFIS Borrego 3234
Documents entered directly into FFIS (e.g. | Roy Mattson 612-336-3241
Agreements, Employee Reimbursements SheillaHendley 612-336-3240
(SF1164), Training (SF182), Lease Liz Groth 612-336-3238

Establishing new vendors

Contact your normal POC e.g.,
the MRPBS-FMD Payments
Team or the MRPBS-ASD
Purchasing Team. If
unknown, call the PRISM
Helpline. To establish an EFT
Select EFT from the
QuickStarts drop down menu.

612-336-3389

Establishing a new accounting code (HQ
and/or Regions only)

Giana Jowers

301-734-6619




Points of Contact - Continued

Problem Contact Person Telephone Number

SecureRemote installation ATAC 1-877-944-8457

SecureRemote ID Linda Stuckey 301-734-4972

SecureRemote Password Linda Stuckey 301-734-4972

Establishing an NFC ID for use with Linda Stuckey 301-734-4972

FFIS Giana Jowers 301-734-6619

Trouble connecting to NFC ATAC 1-877-944-8457

NFC Password needs to be reset ATAC 1-877-944-8457

Establishing an FFIS 1D Linda Stuckey or 301-734-4972
Giana Jowers 301-734-669

Maneuvering in FFIS FFIS Team or See previous page for
training materials phone numbers

FDW error “ODSError-1003: Invalid Try again

database logon.” Thisisan FDW Host

password problem. Y ou may have put

in the wrong password.

FDW password needs to be reset ATAC 1-877-944-8457

FDW proxy error or BRIO file not ATAC 1-877-944-8457

found

FDW error “Unable to launch ATAC 1-877-944-8457

application. Reason =31". Your BRIO

isnot installed

FDW report problems — erroneous data, | BEST Team via email See previous page for

incompl ete data, no data, etc. phone numbers

Travel Security Officer Chemin Bolden 301-734-8788

TUMS/TELE Security Officers Gretchen Rogalla 612-336-3387
Samuel Prieto 301-734-7692

Personnel Security Officer Betsy Fisher 612-336-3329

Purchasing Procurement Security Cheryl Amos 612-336-3375

Officer

Star Web Access Faye Ackeret 612-336-3307
Laura James 612-336-3311

PCMS Megan Phommahaxay 612-336-3243

Laura Schultz

612-336-3245




